17t March 2020 Update on Coronavirus Advice for Lathbury Manor and
Norton Hall

Following the advice outlined by the Prime Minister on Monday 16" March, Lathbury and Norton
will be isolating their residents from all outside visitors other than those essential for their ongoing
care. This will mean with immediate effect all families will be asked to not visit their relatives in the
home, and delay any planned trips to take their family member away from the home. This will
remain the case for the foreseeable future until we have an improved situation and the
Governmental guidance indicates a less stringent approach.

The Government recommendation is to stop none-essential contact between people, and this is
especially important for the over 70’s and those with underlying health issues. We believe that the

steps we are taking are in the best interests of our vulnerable residents and the interest of our staff.

These are challenging times and we apologise for any inconvenience, however we hope you can
understand the requirement for us to take these unprecedented steps.

Your continued support is greatly appreciated.

Yours sincerely

Lathbury Manor and Norton Hall

Mr J K Allen & Mr E Marshall



